Application of: Brian K. Fettig, et al. 
Serial No.: 10/708,013 
Amendment A- 

AMENDMENTS TO THE CLAIMS: 

This listing of claims will replace all prior revisions, and listings, of claims in the 

application. 

Listing of Claims: 

1 . (Currently Amended) A system for providing an A/R POS graphical user interface 
comprising: 

a computing system having an integrated group of data repositories which define an 
element of a graphical interface and a function of the element where the element relates to a 
customer care information system; 

said integrated group of data repositories including a user interface CUD repositorv> a data 
binding repositorv and a screen repositorv where said repositories are linked to various object 
oriented applications executable at runtime to perform data binding, field definition and screen 
arrangement: 

an ABS Legacy System having ABS accounting data relating to the customer care 
information system; 

utility customer care application for managing utility customer account data for the 
customer care information system; and 

a POS application residing on the computing system communicably linked with the ABS 
Legacy System and the utility customer care application and said POS application operable to 
access said integrated group of data repositories for generating [[a]] tiie graphical user interface 
element operable to present said ABS accounting data and utility customer care data while 
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keeping the customer in view and operable to receive inputs for updating Legacy system data 

and customer care application account data. 

I' 

2. (Currently Amended) The system for providing an AR/POS graphical user interface 
as recited in claim 1 where the data repositories comprises; 

[[aj] sdd user interface (UI) repository containing attributes which define data binding 

data, handling, how data is displayed and data types; and 

>' 

[[aJl said screen repository containing attributes which define the hierarchial structure of 
the navigation tree and operable to determine the JAVA class construct to be executed when a 
screen selection is made by a user. 

3. (Original) The system as recited in claim 1 where the elements of the graphical 
interface include elements that have hyperlink fimctionality. 

4. (Original) The system as recited in claim 1 where said ABS accounting data and 
customer care account data, includes counter sale related data, order tracking related data and 
billing data. 

5. (Original) The system for providing an AR/POS graphical user interface as recited in 
claim 1 where the POS application is further operable to do divisionalized accounting due-to and 
due-fi-om along with multiple Accounts Receivables per order/invoice where products relating to 
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different agreement types can appear on the same order/invoice and be separated by the A/R 
General Ledger Number. 



6. (Currently Amended) A system for providing an ARTPOS graphical user interface 
comprising: 

a customer care computing system having an executable AR/POS application operably 
stored thereon where said AR/POS application is operable to control the computing system to 
access customer care data relating to general customer data and AR/POS customer data from the 
ABS legacy systems and generate a graphical user interface presenting the customer care data; 

a collection of internet browser application functions iucluding hyperlinks, push buttons, 
page forward and page backward functions included in said AR/POS application; and 

where said AR/POS application of said customer care computiug system provides the 
graphical user interface operable to handle counter sales, orders, order tracking, and billing 
information utilizing an integrated group of data repositories which define an element of a 
graphical interface and a function of the element and where said integrated group of data 
repositories includes a user interface (UP repository, a data binding repository and a screen 
repository where said repositories are linked to various object oriented applications executable at 
runtime to perform data bindiag, field definition and screen arrangement . 
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7. (Original) The system for providing an AR/POS graphical user interface as recited in 
claim 6 where the legacy systems include an accounts payable system, a general ledger system, 
and a material inventory system. 

8. (Original) The system as recited in claim 6 where the billing handling ftmction is 
operable to structure a consolidated bill having multiple invoices and agreements per fmancial 
account. 

9. (Original) The system as recited m claim 6 where the ordering and counter sale 
handling functions are operable to handle retums, refund credit balances, and sales under reports. 

10. (Currently Amended) A system for providing an AR/POS graphical user interface 

comprising: 

a customer care computing system having an executable AR/POS application operably 
stored thereon where said AR/POS apphcation is operable to control the computing system to 
access customer care data relating to general customer data and AR/POS customer data from the 
ABS legacy systems and generate a graphical user interface having a navigation scheme operable 
to provide a single point of entry user interface where customer information and accoimt 
information is continuously in view and having an integrated group of data reposito ries which 
defme an element of a graphical interface and a function of the element and where said 
integrated group of data repositories including a user interface OJD repository, a data binding 
repository and a screen repository where said repositories are linked to various object oriented 
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applications executable at runtime to perform data binding, field definition and screen 
arrangement . 

11. (Original) The system for providing an AR/POS user interface as recited in claim 10 
where the ABS legacy systems include an accounts payable system, a general ledge system, and 
a material inventory system, a purchase order system, a payroll system and a work order system. 

12. (Original) The system as recited in claim 10 where the navigation scheme includes a 
main navigation tree, hyperlinks, push buttons, and browser-like page forward/page backward 
functionality. 

13. (Currently Amended) A method for providing an AR/POS graphical user interface 

comprising the steps of: 

executing an AR/POS application on a customer care computing system where when 
executed generates a graphical user interface single point of entry for accessing customer care 
data relating to general customer data and AR/POS customer data firom the ABS legacy systems 
communicable vdth the customer care computing system; 

receiving a screen request initiated fi:om a user input; 

navigating to a screen based on the user input and displaying the screen having user 
interface elements relating to general customer data and customer AR/POS data, including order 
processing, order tracking, counter sales, and billing; 
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accessing an integrated group of data repositories which define the elements of the 
graphical user interface and the elements functions: 

said integrated group of data repositories including a user interface (UP rep ository, a data 
bindin g repository and a screen repository where said repositories are linked to various object 
oriented applications executable at runtime to perform data binding, field defmition and screen 
arrangement: a nd 

maintaining a customer centric interface environment where the AR/POS appUcation 
provides retrieval schemes, display schemes and grouping of information schemes related to a 
customer in view. 



14. (Cancelled) 
» 



15. (Original) The method as recited in claim 13 where the graphical user interface is 
operable to access the ABS legacy systems including accounts payable systems, general ledger 
systems, material inventory systems, purchase order systems, payroll systems, and work order 
systems. 

* 

16. (Original) The method as recited in claim 13 where receiving a screen request 
initiated fi*om a user input includes inputs relating to hyperiinks and browser-like page forward 
and page backward functions. 
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17. (Currently Amended) A method for providing an AR/POS graphical user interface 

comprising the steps of: 

executing an AR/POS application on a customer care computing system where when 
executed generates a graphical user interface single point of entry for accessing customer care 
data relating to general customer data and AR/POS customer data from the ABS legacy systems 
communicable with the customer care computing system; 

providing with the executing AR/POS application a collection of internet browser 
application functions including hyperlinks, push buttons, page forward and page backward; 

receiving a screen request initiated from one of the intemet browser application 
functions; 

accessing an integrated group of data repositories which define elements of the graphical 
user interface and the elements functions: 

said integrated group of data repositories includin g a user in terface (Ul) repository, a data 
binding repository and a screen repository where said repositories are linked to various object 
oriented applications executable at runtime to perform data binding, field definition and screen 
arrangement: and 

maintaining a customer centric interface environment where the AR/POS application 
provides retrieval schemes, display schemes and grouping of information schemes related to a 
customer in view. 

18. (Original) The method for providing an AR/POS graphical user interface as recited 
in claim 17, where maintaining a customer centric interface environment includes maintaining 
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the customer continuously in view and providing direct access to all information and accounts 
relating to a given customer. 

19. (Original) The method as recited in claim 17, where executing the AR/POS 
application operable for accessing the ABS legacy systems includes accessing Accoimts 
Payables Legacy systems, General Ledger Legacy systems, Material Inventory Legacy Systems, 
Purchase Order Systems, Payroll Systems, and Work Order Systems. 

20. (Original) The method as recited in claim 17, fiirther comprising: 
providing with the executing AR/POS appUcation a work product set aside ftmction. 

21. (Currently Amended) A method for providing a computmg system for presenting an 
AR/POS graphical user interface comprising the steps of: 

presenting a customer care graphical user interface screen having a navigation tree, a 
plurality of fields relating to AR/POS customer data originating from the ABS legacy systems, 
and a collection of internet browser-like application functions selectable by a user including 
hyperlink, page forward, page backward and push buttons functions; 

accessing an mtegrated group of data repositories which define elements of the graphical 
user interface and the elements functions where said integrated group of data repositories 
includes a user interface (UP repository, a data binding renositorv and a scr een repository where 
said repositories are linked to various object oriented applications exec utable at runtime to 
perform data binding, field definition and screen arrangement: 
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presenting a new customer care graphical user interface screen with updated fields 
relating to AR/POS customer data responsive to a user input; and 

presenting the customer care AR/POS customer data in a customer centric manner 
providing selections for customer related information including selections for all customer 
accounts for a customer in view. 

22. (Original) The method for providing a computing system for presenting an AR/POS 
graphical user interface as recited in claim 21, further comprising: 

presenting a customer care graphical user interface screen having a notepad and alert function. 
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